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No Impact™ SQL Captureand Monitoring for Sybase ASE and Microsoft SQL Server

Introduction

SQL Capture from White Sands Technology, Inc. provides
best-of-breed No | mpact SQL monitoring for Sybase ASE
and Microsoft SQL Server. It lets you:

e Captureall or selected SQL sent to the database server
with No Impact on performance

e Instantly identify poor-performing SQL
*  Monitor real-time database activity non-intrusively

» Createalert actions based on SQL events or perfor-
mance metrics

» Proactively identify degrading response times and
their causes, to anticipate problems before they occur

e Identify SQL in need of tuning efforts
e Track end-user response times/ transaction counts
e Show SQL causing table scans

» Savelload al or selected SQL automatically to/from
flat files for archiving or external processing

All this and more is available through an easy-to-use yet
powerful graphical user interface.
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Capture and view client SQL in real-time, with No I mpact to
the production server!

Why Use a Network-Based Monitor?

Traditional database performance monitors show global
system performance metrics (CPU usage, disk 1/0Os etc.)

While these metrics can be useful for some purposes, they
do not give any indication of the performance level being
experienced by end-users. For example, your database
server's CPU usage may be low, yet you have 100 blocked
users who think the server is running very sowly!

Plus, global monitors can only sample the running SQL
gueries every so often, so by design they will miss alarge
percentage of executed SQL, and the more often they
sample running processes, the more overhead these moni-
tors will impose on your server.

SQL Capture captures performance metrics down to the
individual SQL query, cursor or stored procedure call (with
parameters), on every query. The metrics it reports
correlate directly to the end-user’s experience of database
performance.

When you use it with ProActive DBA Database Auditor,
Diagnostic Monitor and Visua Space Manager, you get the
most complete performance-tuning solution available!

Non-Intrusive 24x7 Monitoring

SQL Capture works by “sniffing” network SQL conversa-
tions between clients and the Sybase or Microsoft database
server, gathering a wide variety of metrics on the SQL
executed by clients.

It can capture transactions 24x7 for full-time monitoring or
auditing of SQL activity.
Capturing can occur right on the target server for conve-

nient low-impact monitoring, or on a separate machine for
true No I mpact capturing of database activity.

You can log dl or selected SQL detail to a repository
database of your choice, and/or to operating system flat
files. Canned or custom reports may also be generated
during capturing and saved to the repository for later
viewing and anaysis.
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Real-time view shows up-to-the-minute server activity!
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Real-Time Monitoring

ProActive DBA SQL Capture shows you real-time database
activity levels, with No Impact to the production server.

SQL Capture€'s real-time performance metrics include:
»  Currently-active SQL queries

» Average SQL transactions per minute

» Average duration of SQL transactions

* Nework activity levels

*  Number of logged-in and active users

Graphs with zoom/pan features let you view recent historical
performance metrics. Click on any active SQL query to view
detailed performance data, showplan information, etc.

When you use SQL Capture in conjunction with ProActive
DBA Diagnostic Monitor, you get the best of both worlds—
SQL statement-level monitoring, as well as globa high-level
server and operating system monitoring, al within asingle
integrated framework!

Manage Performance Metrics

Powerful reporting and filtering lets you report on SQL
queries by user, application, query type or other factors, for
analyzing end-user service levels, transaction rates and other
metrics. Produce graphical reports for management of
different categories of database usage.
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Track end-user response times and transaction rates historically.

Application Tuning

Diagnose application performance problems by examining
SQL queries sent to the server. Identify redundant SQL,
poor-performing SQL and SQL that can be turned into stored
procedures.

Find SQL that returned a specific error, for application
debugging. Especialy useful when a server error (e.g. out of
resources, data corruption) occurs at an unexpected time.

Customized Reporting

SQL Capture provides a wide variety of customizable
reports, including:

e Longest-running SQL

* Most frequently-executed types of queries

e End-user service level histograms

» Transactions and connections graphed by time-of-day
*  Top network usage SQL

*  Most frequently-executed stored procedures

*  And much more!

You can create unlimited custom versions of any report,
based on dl or selected SQL queries. All reports have the
same flexible set of filtering options, which may include
wildcards and include/exclude filters.
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Flexible filtering options let you create customized reports and views.

Reports may be generated dynamicaly “on-the-fly,” and you
can also specify predefined reports which are processed and
saved to the repository as SQL queries are captured.



